
Our Privacy Policy applies to LetsPark Services Private Limited ("Company", "we", "LetsPark" or "we"). This 

privacy policy explains how we collect, process, use, share and protect information about you. It also tells 

you how you can access and update your information and make certain choices about how your 

information is used. 

Privacy Policy covers both online services (such as online and mobile services or mobile applications, 

regardless of how they are used and/or used, whether on personal computers, mobile devices, or 

otherwise) and offline (such as data collection by mail, telephone). ). , or personally) Activities owned, 

operated, offered, or provided by the Company. Our online and offline operations related to facilitating 

parking and parking services through our own employees or third-party valet parking drivers and our own 

leased parking garages or third-party parking providers are collectively referred to as the "Services". BY 

ACCEPTING THE CUSTOMER TERMS, YOU ACCEPT THE TERMS OF THIS PRIVACY POLICY. Please read the 

following carefully to understand our privacy policy. If you do not agree with this Privacy Policy, please do 

not accept the Customer Terms or use our Services. This Privacy Statement is incorporated by reference 

into the Customer Terms. 

 

How do we collect and use the information? 
Member Account Information 
If you are a Member, we may collect certain information that can be used to identify you, such as your 

name, email address and telephone number ("Personal Information"). If you created an account using 

your login information from a third-party social networking service, we may use and collect your name 

and email address and other personal information that your social networking service's privacy settings 

allow us to use. . We do not receive or store passwords from your social media accounts. 

Vehicle Information 
We collect certain information about the vehicles for which users of our Service use the vehicle parking 

and related services provided by LetsPark  (collectively, the "Parking Services"). We collect the registration 

number of each such vehicle and combine this information with the personal information we hold about 

such users of the Service. 

Information collected by the mobile application 
We provide our services through the website or mobile application. We may collect and use technical data 

and related information, including, but not limited to, technical data about your device, system and 

application software, and peripherals collected periodically to facilitate the provision of software updates, 

product support, and other services to you. (if any) related to such mobile applications. 

When you use one of our mobile applications, in addition to device information, the mobile application 

may automatically collect and store some or all of the following information about your mobile device 

("Mobile Device Information"), including without limitation: 

Your mobile device's system 



The type of mobile browsers you use 

Your geographic location 

Information that allows us to customize the services and content available through the mobile application 

 

Information collected through cookies and other Internet technologies 
Like many website owners, we use automatic data collection tools such as cookies to collect certain 

information. We may use both session cookies and persistent cookies to identify that you are logged into 

our Services and to tell us how and when you interact with our Services. We may also use cookies to track 

the general usage of our Services and the routing of web traffic, as well as to customize and improve the 

Services. Unlike persistent cookies, session cookies are deleted when you log out of the platform and close 

your browser. Although most browsers automatically accept cookies, you can change your browser 

settings to prevent cookies from being automatically accepted or to ask you before accepting cookies. 

However, please note that if you do not accept cookies, you may not be able to use all parts or features 

of the Service. Some of the third-party service providers we use (including third-party advertisers) may 

also place their own cookies on your device. Please note that this privacy policy only covers our use of 

cookies and does not cover the use of such third-party cookies. 


